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•	 A full refund or credit will be issued if the Senior Center 

cancels a class OR if you cancel before one week prior to 
the start of the class.  Please let the staff person know if you 
want a refund or credit.  Allow 3 weeks for a refund check to 
be mailed to you.

•	 Credits must be used within 12 months of issue date.
•	 A 50% refund or credit will be issued after the class has 

begun, only if the cancellation is for a medical reason or due 
to a move from the Pikes Peak region.  We must be notified 
of the class cancellation within the calendar time frame of the 
current session.

•	 If a refund is requested, please verify your correct address.
•	 Class fees will not be prorated.
•	 Please see the Day Trips Schedule for the refund policy on 

trips.

C Refund Policy

Registering for day trips
•	 Call 387-6000 or come in and put your name in the basket from 

8:00-10:00 am  on the day of registration.
•	 No group registrations are allowed, but feel free to include the 

name of one friend or your spouse on your slip.
•	 If your name is drawn, you will be called the same day.  Once 

the trip is filled, we will  continue to draw names for a waiting 
list.  

•	 If there is a cancellation, we will call in order from the waiting 
list.  If your spouse or travel partner cancels, you must notify 
the Center.  You cannot fill the vacancy yourself.  We need to 
respect those customers on the waiting list.

Colorado Springs Senior Center
1514 N. Hancock Avenue
Colorado Springs, CO 80903            387-6000


